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Adult Transport Contract 2009 

Frequently Asked Questions (FAQs)

1) Comment
On the 24th of March this year I was invited to attend the Walsall Council Taxi and Minibus Event.

I had assumed through the literature provided that this was simply to hear information on how to become eligible to apply for inclusion in a framework agreement. My assumption was based on the item between 14.00 – 16.00hrs entitled “focussing on minibus services and minibus providers” which, as the Operations Manager of the largest independently funded accessible mini bus operator in the World, was of interest to me.

 

I was surprised then when the session was opened that the few people there were told this was to discuss the forthcoming tender to supply social care transport within the borough.

 

We were advised that the existing contract was due to expire in September 2009 and that any new contract would commence October 2009. I commented that as of March 2009 I had seen no documentation for this tender nor to the best of my knowledge had it been referred to in OJEC. I was amazed then to be told that this meeting was to discuss the terms of the tender which was still only in basic draft form. When I asked when we would be invited to tender I was told that there was no date set. When I asked when it was intended to advise the winning bidder they had been successful I was told mid September, to this I commented that this was impossible as no operator had 15/20 spare vehicles nor did they have the required amount of trained /CRB cleared staff available at such short notice. I was told my comments were noted.

 

I then proceeded to ask if TUPE would apply to be told “it may do”. There was a member of the transport department in attendance so I asked how many vehicles he operated on the contract at the moment to which he replied he was not sure.

 

We then came to the age requirements of vehicles to be used on the contract to be told that the age limit that applied to private hire vehicles would apply, 12 years old. This I and another operator found amazing and does nothing to go any way towards Government environmental wishes. I asked if this had been checked against Walsall’s own environmental policy, especially to do with emissions, to which I was told they were not aware of any policy but it must be ok if the restrictions was good enough for taxi licensing.

 

Today it is the 10th of April, 5 months before the contract expires, but tender documents have still not been issued. I do not believe it could be intentional but unless the above is forthcoming soon then the only applicant for the contract will be the present operator, the Councils own transport team, or a conglomerate of small one man bands using old and unsuitable vehicles carrying the most vulnerable members of our society

1) Response (Given on 23/04/2009)

We are in receipt of your email of 10th April addressed to Neville Hannington, unfortunately Mr Hannington does not work with in the Procurement team, he works in Property Services, and as he was on leave last week, the email could not be passed on until Monday the 20th April, hence the delay in acknowledging your email.

The purpose to the event that took place on the 24th March was to engage with potential providers for this service, following on from the prior information notice (PIN) that was issued on 3rd February (please see OJEU Ref 09/S2130081EN) and out line the opportunities available with in the tender process and the anticipated time scales.  The meeting also sought to take into account the views of providers within the tender process.

The Council is aware of the proposed time scale of this tender and note your comments around sufficient time being allowed.  

The Council is also aware of the potential issues that TUPE may create, and in view of the complexities is taking specialist legal advice on the implications.

The information provided at the event was current at point of delivery, and the intention was to inform potential providers within this market with an insight in to the process and timescales in a fair, equitable and transparent manner.

It would also be appreciated it you would confirm if you are expressing and interest in this tender as per the PIN notice above 

